Jake Krueger
Orlando, FL  •  (727) 365-7786  •  ja496123@ucf.edu  •  linkedin.com/in/jake-krueger3
EDUCATION
University of Central Florida, Orlando, FL	Expected May 2027
Bachelor of Science in Business Administration, Integrated Business
GPA: 3.04  |  Magna Cum Laude Graduate, Palm Harbor University High School
PROFESSIONAL EXPERIENCE
Complete Property Services – Tampa, FL
Assistant Foreman	January 2025 – Present
1. Supervise and coordinate daily work activities of field crews to ensure project goals and deadlines are met.
1. Provide guidance to laborers on safety compliance, quality standards, and efficient task execution.
1. Communicate project updates, scheduling changes, and client concerns to management in real time.
1. Assist in scheduling, resource allocation, and materials procurement to maximize productivity and minimize delays.
1. Ensure compliance with OSHA workplace safety regulations and company protocols on active job sites.
General Laborer	June 2024 – January 2025
1. Assisted in construction, demolition, and site preparation to support project timelines across multiple job sites.
1. Operated hand and power tools safely and efficiently to complete assigned tasks.
1. Maintained clean, organized job sites and transported materials to support crew productivity.
1. Collaborated with team members to ensure smooth workflow and on-time project completion.
Coral Oaks Retirement Home – Clearwater, FL
Dietary Aide	August 2021 – May 2023
1. Prepared and organized the dining room to enhance the guest experience for 100+ residents.
1. Ensured meal satisfaction by providing attentive service and promptly responding to guest needs.
1. Led organization of holiday and seasonal decorations, demonstrating initiative and team leadership.
1. Implemented COVID-19 safety procedures in the kitchen, optimizing operational protocols for elder safety.
ACADEMIC PROJECTS
CRM System Recommendation – Marriott International	Spring 2025
1. Led team presentation recommending Salesforce CRM implementation for Marriott’s hospitality operations.
1. Conducted competitor analysis, ROI modeling, and presented a phased rollout strategy to faculty panel.
1. Developed data visualizations and slide deck used to pitch solution to a simulated executive audience.
HRIS Platform Analysis – BlueSprig & Enzian Theater	Spring 2025
1. Evaluated and recommended Gusto and BambooHR as HRIS solutions for two distinct organizational profiles.
1. Analyzed workforce needs, compliance requirements, and budget constraints to justify platform selection.
Product Development Workshop	Spring 2025
1. Researched and identified a target market segment to tailor product development strategies.
1. Designed a unique product concept aligned with consumer needs and conducted competitor pricing analysis.
CO-CURRICULAR ACTIVITIES
Freelance Photographer	Spring 2022 – Present
1. Execute personal and commercial photo shoots delivering high-quality visual storytelling for brands and businesses.
1. Edit and enhance images using Adobe Lightroom and Photoshop to professional standards.
ADDITIONAL INFORMATION
Technical Skills: Microsoft Office Suite (Word, Excel, PowerPoint), Adobe Lightroom, Adobe Photoshop
Industry Knowledge: Construction project coordination, site safety compliance, resource scheduling, OSHA awareness
Languages: English 
Interests: Photography, Event Coordination, Community-Centered Business Development

RESUME UPDATE REFLECTION (GEB3005)
Since my GEB3006 midterm resume, I made three key updates. First, I added my promotion to Assistant Foreman at Complete Property Services, which directly reflects the leadership and project coordination skills my Career Action Plan identifies as critical for construction project management roles. Second, I incorporated three significant academic projects from GEB3005 coursework. Salesforce CRM for Marriott, HRIS analysis for BlueSprig and Enzian, and a Product Development Workshop, demonstrating business systems knowledge relevant to operations roles. Third, I added an Additional Information section as required by the College of Business template. These updates strengthen my brand as an emerging project management professional with both hands-on field experience and applied business education.
